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Dear Abri Provider, 
 
Abri is a locally owned and operated health plan in Wisconsin. Abri was founded with the 
desire to differentiate itself from the competition by providing a local presence including 
customer service, claims processing and provider relations.  Abri is a provider friendly 
organization who believes in the sanctity of the doctor � patient relationship and seeks to 
support rather than interfere in that relationship.  Abri is also a member friendly organization 
who believes in providing outstanding service, provider selection and assistance to our 
members. 
 
It is our mission to be the preferred choice for providing insurance and other health care 
services in Wisconsin.  It is our commitment to our community, members and providers to 
provide the best individualized service possible.  We do this through local professional 
relationships and partnerships.  We value quality, integrity, dignity and respect in all our 
relationships through teamwork.  Abri is committed to being a trusted and valued corporate 
citizen. 
 
Our corporate values support that mission: 

• Our customers health and insurance needs are the reasons we work 
• We support, respect and value the patient-physician relationship 
• We focus our activities through the eyes of our customers, health care providers and 

shareholders 
• We are dedicated to superior customer service and provider relations 
• Owners, employees and providers of Abri Health Plan. Inc. are actively involved in 

the communities we serve  
• Abri employees are committed to Abri�s mission, vision, values and each other. 

 
Abri offers its providers the convenience of our Interactive Voice Response (IVR) System.  
This allows you to check eligibility including other insurance and PCP information; enter or 
check the status of an authorization or referral, and check the status of a claim using a 
touch tone phone. This manual contains a user manual for the IVR system.  If you have not 
already received one, please call us to request your personal IVR access code. 
   
If we can answer any questions for you, or be of other assistance, please feel free to 
contact Abri Customer Service at 414.847.1776.  Check out our website at 
www.abrihealthplan.com. We look forward to working with you and your patients. 
 
Sincerely, 
 
 
 
Ron Scasny, President 

 
Welcome to Abri Health Plan, "Your Neighborhood Health Plan" 
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PROVIDERS….Please Read the Following 
�
�

Abri members under the Standard Plan will have 
 

No COPAYS 
for the services that Abri provides. 

 
This is effective February 1, 2008. 

�
Beginning February 1, 2008 there will be two changes to Medicaid.  The first change is 
that Family Medicaid and BadgerCare have been combined and have a new name.  
They are now called BadgerCare Plus.  There are two Benefit Plans under BadgerCare 
Plus, the Standard Plan and the Benchmark Plan. 
 
All Abri SSI members will be under the Standard Plan. 
 
Abri members who are not SSI will have either the Standard Plan OR the Benchmark 
Plan. 
 
Abri members under the Standard Plan will have no c opays for the services that 
Abri provides. 
 
Most Abri members under the Benchmark Plan will have copays and limited benefits for 
the services that Abri provides. 
�
If you have questions or if we can help you in any way please call Abri Customer 
Service at 414-847-1776. 
 
There is a second change that is also happening on February 1st.  All pharmacy 
coverage will now be administered by Wisconsin Medicaid instead of by the HMOs.  
Abri members will still have pharmacy benefits but not through Abri. Some Abri 
members will have small copays for pharmacy services.  All Abri SSI members will have 
a pharmacy copay. If you have any questions about pharmacy coverage please call 
Medicaid Provider Services at 1-800-947-9627. 


